
Product 
Name

Model Motor Electronics Mechanical

Classicdrive 3012 Life 5 Years Life
Classicdrive 3016 Life 5 Years Life
Classicdrive 3512 Life 5 Years Life

Quantum 3212 5 Years 3 Years 5 Years
Quantum 3213 5 Years 3 Years 5 Years
Quantum 3312 10 Years 3 Years 10 Years
Quantum 3313 10 Years 3 Years 10 Years
Quantum 3412 Life 5 Years 15 Years
Quantum 3413 Life 5 Years 15 Years

Classicdrive 3014 Life 5 Years 10 Years
Classicdrive 3018 DLX Life 5 Years 10 Years
Classicdrive 3018 Life 5 Years 10 Years
Classicdrive 3018-Z Life 5 Years 10 Years

Quantum 3214 Life 3 Years 5 Years
Quantum 3314 Life 3 Years 5 Years
Quantum 3316 Life 5 Years 10 Years

Classicdrive 3514 Life 5 Years 25 Years
Quantum 3414 Life 5 Years 15 Years

idrive TMS Life 5 Years 5 Years
idrive TOR Life 5 Years 5 Years

prodrive 3220C 5 Years 1 Year 1 Year
prodrive 3222C Life 1 Year 1 Year
prodrive 3222C-Z Life 1 Year 1 Year
prodrive 3224C Life 5 Years 5 Years
prodrive 3224C-Z Life 5 Years 5 Years
prodrive 3320B 5 Years 1 Year 1 Year
prodrive 3322B Life 1 Year 1 Year
prodrive 3322B-Z Life 1 Year 1 Year
prodrive 3324B Life 5 Years 5 Years
prodrive 3324B-Z Life 5 Years 5 Years

NOTES
� Electronic components are defined as any piece inside the motor head with electrical wiring or circuitry

� Ex: Circuit Board
� Mechanical components are defined as any piece inside the motor head without electrical wiring or circuitry attached

and all pieces that make up the rail of the operator (on trolley style units)
� Ex: Gears, Latch Assembly

� Accessories are not under the Electronics or Mechanical warranty and will always have a 1 Year Warranty
� Ex:  Transmitters, Keyless Entry Pads, Wall Stations, Photo Eyes

Warranty

� The manufacturer shall not be responsible for any damage resulting to or caused by its 
products by reason of installation, improper storage, unauthorized service, alteration of 
products, neglect or abuse, any acts of nature beyond Manufacturer’s control (such as, 
but not limited to, lightning, power surges, water damage, etc.) or attempt to use the 
products for other than the customer usage or for their intended purposes.  The warranty 
does not cover normal wear or any damage beyond Manufacturer’s control.  If product is 
judged by manufacturer to be defective in material or workmanship, the product will be 
replaced or repaired at the option of manufacturer, free of all charges to the user except 
authorized transportation and replacement labor.  All accessories are covered for 1 year.  
Warranty does not apply to batteries.
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